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Talking to Machines |
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When Apple integrated Siri into the i10S operating

ystem last October, it spurred iPhone owners to start
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king to their phones as well as through them.
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Bn is optimized for situations m{her_e ‘th'e Prc‘ln
ar will say. Its most common Gpphlcatlorj 1S 1N ) :
as those that some airlines use terpret spoken res

‘These are often conversational.
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rnker a question, then listens for the response
ind only a limited vocabulary. But according to Dan Faulkner, vice

trategy for the Enterprise Business Unit at Nuance, responses can
festricted the domain is. “When a phone prompt system tells you to
|gh’f be pretty confident the speaker will say ‘yes’ or ‘no! But ‘yes’
ect, or ‘yup, and 'n_'\ the Southern states some people will say ‘ves
80 even for something as simple as ‘ves' or ‘no’ L
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Talking To Machines

Voice recognition programs like Siri are now
capable of understanding spoken commands,

recognizing a conversation's context, and
answering questions in a personable manner.
From scheduling dinner appointments to
answering trivia with wit, this book explores
now digital assistants like Siri emerged at the
intersection of speech recognition, Al, cloud
computing, and interface design. Discover
how technologies once confined to labs have
transformed the way humans interact with
machines—and what that means for our future.
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